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FEDERAL CREDIT UNION

ne
LET'S GROW

together.

Member One is a dynamic, growing Credit Union serving this community
for the past 80 years. We offer competitive, convenient products

and services designed to improve your life.

Come grow with us!

v Checking & Savings
v Credit Cards
v/ Personal Loans & Mortgages

v Business Services

800.666.8811
memberonefcu.com

e Federally insured by NCUA
LENDER
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Connecting you to your world.

Lumos Networks connects you to what matters most. Whether
you’re running a business, a family, or both, your Broadband Internet
service is more important than ever. We're using the most advanced
fiber-optic technology to build the network of the future. World-class
services with local support. Connect with us today and learn more.

Fiber Internet | Phone | Managed Wi-Fi | Television | Security

855.GO.LUMOS L' "\ﬂq‘vs

www.lumosnetworks.com
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Quick Facts
About Botetourt County
» 250th Anniversary this year (1770-2020)
» Population: 33,419
o Land area: 541 square miles
» Homeownership rate: 85.2%
» Median household income: $68,410; median housing value: $225,200
» Average travel time to work: 28 minutes
» Unemployment rate: 3.6%, compared to the U.S. rate of 4.4%
o Industries include: Mining, Advanced Manufacturing, Transportation, Agriculture and Health Care
» Moody's estimates cost of doing business: 15% lower than national average
» Cost of living averages 5-6% lower than national average.
« Students who graduate on time: 92.6%; residents 25 and older with high school or higher degrees: 91.6%
» Male/Female ratio of population is nearly 50:50

« Fincastle, the County seat: Incorporated in 1772 and attracts genealogists from all over the world

» Dream destination for outdoor recreation: 70,000 acres of the George Washington and Jefferson
National Forests; James River with boating access; miles of off-road opportunities for all-terrain
vehicles; Appalachian Trail access; 35 miles of Blue Ridge Parkway

» Botetourt Sports Complex: Championship softball, youth baseball fields; soccer fields;
cross-country course; 18-hole disc golf course; Wi-Fi

Sources: U.S. Census, Botetourt County, Virginia Economic Development Partnership (2018/2019)




The Botetourt County Chamber of Commerce
and its members welcome you to the 22nd edition
of Botetourt Living 2020. This year also marks our Chamber’s 75th Anniversary.
The magazine serves as a guide for visitors and for citizens — those who recently
moved here or have lived here for a lifetime. It's particularly geared to our business
community and each of us who has a vested interest in the continuing mission to develop
this great place to live, work, and play.

Botetourt County is an ideal environment for business and family. Major markets and resource bases
are located within a few hours of here and the labor pool is strongly supported with educational and training
venues. As an area for arts and culture, Botetourt offers a wide range of amenities with attractive
shopping and entertainment opportunities. Outdoor recreation in Botetourt County, including many
square miles of Jefferson National Forest and rivers, is second to none in every season.

Botetourt County, a repository for many forms of historical information, was founded in 1770.

Lord Botetourt, for whom the County is named, served as Governor of Virginia. The County is now part of

the Roanoke Metropolitan Area, though in early times its lands extended as far west as lllinois and Wisconsin.
The County shares the Southern Shenandoah Valley with its neighbor jurisdictions of Roanoke County,

the cities of Roanoke and Salem, and the Town of Vinton.

Welcome to our beautiful County and all that it offers. We invite you to visit or call
the Chamber for more information.
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BOTETOURT COUNTY, VIRGINIA

We're open for business, and you can be too.
Right here in Botetourt County.

Fresh ideas and new possibilities
* Agriculture
* Construction Materials
* Eco-Recreational Tourism
* Food and Beverage
* Manufacturing

BOTETOURTVA.GOV/BUSINESS-IN-BOTETOURT
(540) 928.2140
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JOHN ALDERSON AGENCY, INC.

INSURANCE FOR WHEREVER LIFE TAKES You™

CELEBRATING
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YEARS
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ooy Nationwide’

1215 ROANOKE RD., SUITE 101, DALEVILLE, VA « WWW.ALDERSONINSURANCE.COM

540-992-4800 Toll Free 1-800-992-2901 Out of State 1-888-825-7835




When you hear anyone talk
about “that automotive shop
in Botetourt” with no other
reference, it's almost certain
that person is talking about
Cavalier Automotive.

It's the big one.

You can’t miss it when
you cross between the
Bonsack area and the
Exit 150 interchange
(driving Cloverdale Rd /
ALT 220). With eight
bays, the yellow and
blue shop is home to a
full service automotive
mechanic and
maintenance operation,
an ASC Blue Seal
Certified business, with
master technicians and
trained staff moving
through and working on
vehicles of all makes and
models. And right outside
of all the bustling? A full
parking lot ready to serve up
“next in line” vehicles.

The sounds of air tools and tire
machines and doors opening and
closing and lifts moving all verify
----- . one thing: it's another busy day
' at Cavalier Automotive.
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“l just come in and pay
the bills,” says Larry
Ceola, downplaying his
contribution to building
this business that so
many folks in Botetourt and beyond
have selected since he opened it in

\

2002. Larry will talk about cars for
sure; but when it comes to describing
the business, it's all about people.

“Relationships,” he says.“That’s what
this business is all about. | have the
most amazing guys. When you have
honest, truthful employees who are
empowered to make good decisions
for our customers, that's how you
become successful.’

So much about Cavalier Automotive
points to attention to detail. It's a
rather impeccably clean shop, the
service is all scheduled and tracked
and displayed on monitors, digital
inspections accompany the work
orders, and the enterprise is high
tech using cloud application (so
even the network and server rack
has been streamlined). The setup
mirrors the support given to both
staff and customers; and Larry is

so insistent on education, industry
knowledge, and the latest
technologies, he likes to say they
even “train our customers to be
good customers.”

Today, Cavalier is technology-
driven, Larry says. His auto techs
are compared to rocket scientists
with all they are required to know
in order to be competent in
diagnostics and repair. Most of his
employees have been on board
for around five years, and two are
hitting the 15-year mark.

A couple of interesting stats:
Cavalier performs about 300 state
inspections a month; routinely
services up to three dozen vehicles






a day; and truly is full service

(“We can fix about anything”).
Some obscure trivia: Larry says
about sixty percent of all vehicles
they service are Chevy and Ford
trucks. He credits that to the semi-
rural locale and Botetourt customer
base. The shop also sells tires, but
he had to replace his very first sign
when opening, because “tire” wasn't
permitted by regulators. And he
says there is only one make of
vehicle they don't like to take in:
Saab (difficult to get parts).

Cavalier Automotive is so up on
its game that Larry admits the
initial experience can seem a bit
overwhelming to new customers,
only because many are not used to
that level of attention. He wants a
shop that looks out for the whole
vehicle, and he wants customers
to be fully informed on its state—
whether they want everything
operating correctly or just need
immediate repair or maintenance.

But once they receive the Cavalier

treatment, that experience continues

to build a loyal patron base and the
long term relationship so important
to sustaining the operational model.

Larry knows what constitutes
customer satisfaction. His father was
an auto mechanic, and Larry was

“teethed on wrenches.” He tells the
story of working in a transmission
shop where hardly any of the
incoming problems were directly
related to the transmission. “It was
almost always a control issue,” he
says, but the shops were designed
more for tearing out or replacing
the unit or parts. “l want to do the
right thing,” he continues. And that
desire was one of the catalysts for
starting his own shop.

Cavalier Automotive is a hometown
business from a hometown guy.
Larry went to Lord Botetourt High
School and was on the track team
and played football. He lives in
Fincastle, and even served on the
Board of Supervisors around 2012,
finishing out a former supervisor’s
term. He wants a thriving community
and a county government that
supports small businesses. He's
married 40+ years to his wife, Terry;
they have two children (Jason, a
public defender in Arizona, and
Daniel at Carilion Clinic in Roanoke),
and a granddaughter.

A cordial fellow who is happy
to take you on a tour of the shop,
there’s no doubt Larry likes having
the best people, equipment, and
configuration. He points out a tire
balancing machine that'’s particularly
designed for heavy load trucks



Moving Your Business, _._&__:
Without the Interruption LCIWI'EHCE

Commercial moving and office relocations can be a huge interruption.
That's where Lawrence Moving can help.

With experience in all types of commercial moving - from office and
manufacturing plants, to libraries and logistic centers - we know
your number one goal is to keep your business on-track during a
move. We plan every detail of your commercial move so that your
business is back operating as soon as possible.

800.336.9626 | www.lawrencemoves.com
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(other shops bring their tires here

for it) and a high end alignment
machine. Both are being used as

the “job ticket” statuses are shown
on the display high on the wall.

It's almost difficult to believe the
amount of oil and grease running
through the garage when everything
is this clean and efficient.

And yet, all of this super shop
means little to nothing if employees
and customers aren't satisfied.
“Relationships,” Larry repeats.

T —

An elderly lady sits in the
Cavalier Automotive customer
lounge. A television plays a
program with car maintenance
tips, and all around the walls
are vintage ads for automobiles.
It's as if the whole roomis a
celebration of taking proper
care of your property.

“Oh yes," she says.
“l always bring my car here.
| wouldn’t go anywhere else.”
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AIRPORT LIGHTING SPECIALISTS
A
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ELECTRICAL CONSTRUCTION INC.
Terry Austin, President
Buchanan, VA 540-254-1085
www.austinelectricalconstruction.com

A Botetourt Business Since 1977

Your Partner
on Your Wellness Journey

At Carilion Clinic, our goal is to
provide you and your family with
excellent care that meets your
needs and supports your healthy
lifestyle. In Botetourt County,

we offer:

- Family Medicine

- VelocityCare (Urgent Care)
- Occupational Medicine

- Obstetrics and Gynecology
- Pediatric Care A . ‘
- Allergy and Immunology . TR -

- Imaging and Mammography il

: Canhon Weﬁness _ a3 . &RILION

800 422- 8482 | Ca rlllonCIlnlc.org CLINIC
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Hey, Botetourt, did you know your
pharmacist came from working on
the chain gang?

Okay, perhaps that’s a bit
overdramatic. But Tim Lucas did
make a big occupational change,
even though he stayed in the
same industry.

“I was working for a big chain,’
Tim says, about his vocation as a
pharmacist, “and | just did not like
the bureaucracy.” What he did like,
was the community pharmacy—

Our Family
Helping Yours

like the one he worked for in
neighboring Bedford County
called Green’s Drugstore.

Those two environments served
as a catalyst for what is now
Downhome Pharmacy off

Read Mountain Road (near the
Cloverdale/Alt 220 route
intersection) in Botetourt County.

The kind of pharmacy Tim always
had in mind, produced two ideas.

“I decided I'd rather do it myself,”
he says, referring to opening and
operating his own pharmacy.
“And | wanted to live in the
community we serve,”if he

could have his preference.

Downhome Pharmacy opened

in October, 2001. It's not only a
community pharmacy, it's a family
business plopped right down in the
middle of where the Lucas'’s live.
Tim and Allison are married

(to each other and the
business as co-pharmacists)
and they have four children.
The Botetourt County family
could serve as a model for the
desirable lifestyle here, as they
run a business, and go to school
and church here. Kendall works

at a veterinary clinic in Salem;

Kyle and Keaton attend Botetourt
schools; and the oldest child, Kayla
is currently attending pharmacy
school as she prepares to continue
the family business (where she
has already been working).

“Downhome is not fancy,” says
Allison, when asked about the name.
“We don't wear lab jackets, and we
stand behind our tagline:
‘our family helping yours.”
She says she could

tell Tim was getting
frustrated with the

way the more

corporate pharmacy
companies operated.

“He wanted to provide
care,”she continues;

a simple objective, but not always
easy to do at some workplaces.
And opening up this new pharmacy
was the best way to do that and

the right decision.

My Picture
of Botetourt

A Chamber Member Profile

As people walk in and out the
door, you hear names called out.
Conversations about family

and happenings. It's a regular
weekday, middle of the
afternoon... and everybody
knows everybody else.



Tim and Allison met in
pharmacy school, the
Medical College of Virginia
(now part of VCU).

The business today is

an apothecary-style store,
employing three pharmacists,
and around six part time
and full time staff.

Kayla is every bit as
interested in the operation,
building and improving

the business, as her parents.

“I wanted to be in the
[pharmacy] business since
career day in elementary
school,” Kayla says.
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BOTETOURT COMMONS

Daleville, Virginia « Route 220 and Commons Parkway

Lord

Bote_tourt To Fincastle
High
School
@ ORTHODONTICS
/£ o e :1‘..-—;” ROANO

BOTETOURT

COMMONS

Bringing Award- \meng Smiles to Southwest \ irginia!

—
Commons —

Parkwa
. 540 966.3990
228 Comu s Parkway, Daleville VA
Exit 1 50 lvnl—_i():lh(:_r; _-__:.nfui].-('u:n

Retail Apparel & Services
Accessories ABC Store Member FDIC
Goodwill ATT
Outdoor Trails DL Nails .
Penelope DaVita People first.
Restaurant & First Citizens Bank Community first.
Groceries FlyFit Forever First:
Bojangles Priority Title e threelilpigsbbq.com |
£ : G I Dining,
Kroger Sprint Dt thumd
M“' Mountaill - Supefcuts ﬁfppetizers, galads' Salmwicfheskmhs, and
of course... Our Award Winning Barbeque!
Tlc:ﬁe:: Tea UPS Store First SpacinuscDeck' I I'-iTeKT:ISTI:ﬂ on weekends
r:ve : Pigs Verizon = Citi?l:(ens Botetourt Coﬁlmons near Kroger
endy’s 3— Ban 540.966.0165
Yo Mian

Space available for lease. For Leasing Information:
Timberbrook Associates - Steven S. Strauss - 540-989-7060




Tim says he likes to “solve
problems” for his customers,
not just “standing behind the
counter counting pills.”

He gives examples as diverse
as smoking cessation to talking
to a customer about hormone
therapy to sizing a wheelchair.

The pharmacy business has
experienced a lot of fluctuation,
all three Lucas’s say. “We went
from no accessibility to tons

of pharmacy jobs,"Tim says

as he describes the past few

decades. Sustaining a family
business in the healthcare
environment of today’s

small town American society
requires a good grasp of
market insight. Kayla can

list the pharmacy schools and
name the other pharmacies
serving the area.

That understanding guides
the Lucas family in establishing
a store built on familiar faces,
referred newcomers, and

loyal repeat customers.

“We've had customers
apologizing to us” for moving
away or having to go to
another provider due to
some insurance criteria or
sponsorship, Tim says.

The Lucas family neither needs
nor wants a chain to get or keep
customers. It's just a good,
downhome kind of pharmacy,
after all.

The kind a lot of Botetourt
folks prefer.

After 50 years of marriage,
Mark and Marty still put
their best foot forward.

20

At The Glebe, life feels younger with
so much to enjoy — the scenery, the
amenities and the social life.

The Glebe is a Life Care community,
which means you can invest in the best
care and live with peace of mind about
the future. Every day at The Glebe adds
more life to your years.

T}le‘gflebe

Blue Ridge Living

200 The Glebe Boulevard
Daleville, Virginia 24083
540-627-5105 * www.TheGlebe.org
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_ Absolutely Best

Real Estate Exverience
Ever!!
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Patrick Team
HOMES ™5 fopnidus

RE/MAX All Stars - Daleville, VA

Dayna@PatrickTeamHomes.com

540.342.9600

Patrick TeamHomes.com

PROUD TO BE A CORPORATE RESIDENT OF
BOTETOURT COUNTY
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“My dad and Jack’s father left the
farm, because they figured they
could make money in construction.”

That’s how Ken Lanford describes
the founding of Lanford Brothers
Company, the road-bridge-culvert-
dam-building business started in
1960 that has now specialized in
highway bridge repair. Farming is
hard work, Ken says, and his father
(Stan Jr.) and uncle (Jack) saw that
they could take that same work ethic
and drive and apply it to the new
opportunities in construction—
particularly in the transportation
sector.

Forty years later, Ken and his sister,
Lynn Kirby, are third generation
family members still running bridge
repairs with 140 employees out

of the office just on the southern
border of Botetourt County.

Ken serves as president

and Lynn manages the office.

“Our first office was actually in
Eagle Rock,” Lynn says. The location
of the business was no accident.

“Taxes were less, even in the 60's,”
Ken confirms. A business-friendly
environment—from lower regulatory
costs to accessible public utilities—
was important to the founders.

It's the reason the Lanford brothers
decided on locating in Botetourt.

Today, the 13-acre site includes the
company headquarters, welding
shop and equipment storage hub.
But of course, other than
maintenance and contract/business
management, most of the work
happens out on the road.

“Right now, we're running eleven
crews (8-15 employees each); we
have ten in the office, ten in the
shop...”Lynn explains.

“And we're usually working
Sunday night through Thursday
night,” says Ken.

22

and charitable events like
the annual “Big Lick Train Tug.”

Highway bridge work happens

at night; often starting at 6pm with
a requirement to finish by 7am.
Lynn says there can be penalties

if the work isn't completed in the
assignment timeframe.

Ken calls the highway bridge
repair business “a good niche
market,”and Lynn resounds with
ways Lanford Brothers Company
excels.“We were the first in
Virginia to do the laytex [overlay]
process,” she says, referring to

a more efficient technology

in use today for bridge decks.

Saftey is a big concern.

“Our guys are not very protected,’
Lynn warns. Slowing down and
paying attention are what the

Lanfords want the most.
Both acknowledge the
dangers of distracted |J [ ; ’u o | I
NUNGSL
I VY [
¢
Jj Df n

drivers, particularly the
use of mobile phones.
Both Lanford siblings admit
theirs is a business that may not
be considered glamorous.
But walk into the lobby area
of the Botetourt office and you're
greeted to a mini-museum-like
“diorama” with a heavy equipment
centerpiece, an assortment of
tools, portraits of Stan and Jack
on the wall, and a timeline
of pictures from old work sites
and projects completed along
the way.

In 1999 the Lanfords
established a Highway
Worker Memorial
Scholarship to assist families who
have lost a loved one on the job.

Ken is also embedded in trade
associations and related industry
organizations to protect and
improve the highway construction
business. He is past president of the
Virginia Transportation Construction
Alliance (VTCA), member of the
American Road & Transportation
Builders Association (ARTBA), and on
the board of directors at VA 811

(also known as “Miss Utility”).
Locally, he is the current president
of the board of directors of the
Virginia Museum of Transportation,
and former chair of the board of
Roanoke Regional Chamber

of Commerce.

Ken says an important mission of
the company included supporting
our local community. In essence, the scene is an
illustrated resume of a lot of hard
work. Work amplified by how Ken

describes the company philosophy:

“Starting with Dad and Jack,

we believe in giving back to the
community,” Ken says. He mentions
his father supporting the River
Foundation and Explore Park, to
more recent contributions to the
golf team and the new YMCA

in Botetourt. Lynn cites the
Presbyterian Community Center

“It really goes back to Dad

and Jack. Treat people the way
you want to be treated;

if you tell somebody you're
going to do something,

you'd better do it
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Okay, the word is out.

“Sports and recreation”is no longer
just fun and games. It's a serious
enterprise. And that even includes
commitments from parents of kids
just starting out in recreation
booster clubs.

But if event management isn't
enough to keep you busy, let’s
add in facility development and
maintenance. And while we're at it...

since you're doing all that work
anyway, let’s just change the
whole concept of “Parks & Rec” to
“Recreation and Facilities”... where
facilities include all the parks and
county buildings.

This is how we do it in Botetourt.

“Three years ago, our title changed,”
says Jim Farmer, the director of
Recreation and Facilities for
Botetourt County. “In recreation we
work with community based booster
clubs to provide traditional youth
sports. Additionally we work with
partners to provide camps and
clinics for sports and other
specialized activities. Our budget
also includes funding for
maintaining our parks, three boat
access points, and all the sports
fields you see throughout the
county, including school property.”

Botetourt County Public Schools
include seven elementary, two high
schools, two middle schools, and

a technical center.

Jim says if it's a tee-ball game all the
way up to high school football finals,
his department is maintaining the
playing fields.

A central symbol for all things
recreational for the county, is the
Botetourt Sports Complex... not
unlike a glimmering lighthouse up
on the hill for active enthusiasts.

“It's hard to believe we're in our
fourteenth season here [at the
Complex],” Jim says.“The county
built it as an economic tool, and it
also provides magic opportunities
for the youth of Botetourt County.”

The department Jim supervises
includes three managers (covering
the three areas of parks, recreation,
and facilities), a coordinator for the
Botetourt Sports Complex, and 20+
full time staff (not counting seasonal
crews and part time positions).

The facilities division maintains
courthouses, commonwealth
attorney office, public safety
building, 911 tower sites, health
department, libraries, extension
office, and the Greenfield Education
Center, among others.

Combining recreation and
facilities—two previously separate
responsibilities—makes for an
interesting job; a model that is
quite unique compared to most
municipalities. At the same time
you're prepping for an exciting
tournament, drawing in hundreds
of teams and tourists—you're
changing a light bulb at some
obscure office in the basement.
And every maintenance issue

in between those extremes.

But it's working for Botetourt.

Jim likes to cite the notion that
“if you build it, they will come...
sure. But we put in the resources
to maintain it all so they keep
coming/’

Moving from next door Roanoke’s
Parks & Rec after nine years, Jim
joined Botetourt in 2007 as a
manager. He stays on top of the
game by continuing to learn, and
mentions numerous conferences,
meetings, and workshops as well
as benchmarking the county’s
operations against others who are
doing it well in other markets.

Balancing out all the procedural
and operational matters, Jim is as
proud an advocate as anyone on
the more fun side of the coin
when he talks about the draw

of the game.

“Girls fast pitch softball,” he says,

is one area where Botetourt Sports
Complex really excels. If you dig
down to the most specific class,

he points to USA Girls 14U
(fourteen years and under) as

the highest draw. Simply fanatical.
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“It's all about having a reputation of
quality tournaments,” Jim explains.

“When you come to a conference,
you want a good experience.
We've hosted foreign companies,
men in their 70s, people from 37
states...”and all of that fills area
hotels and restaurants, while
streaming revenue into a beautiful
place with a beautiful program.

“A professional golfer once told me
this was ‘the Augusta of softball
complexes.”

And the experience and services
just keep climbing. What parent
wouldn’t appreciate real time
notifications on his or her mobile
device for team schedules and field
conditions? Add another child or
more to the family, and you really
depend on those technological
conveniences as you shuffle your

players from one facility to the next.

Jim and his wife, Dreama (Lord
Botetourt High School), could have

26

KEN 'FMYERS FIEL

used those upgrades back in the
day. With three children (Katie, now
in San Antonio with four children;
Kari, in California with four children;
Ryan in Campbell County with two
children) the Farmer family knows
a thing or two about scheduling
activities in an ever busy world.

When “local rec sports and booster
clubs started ratcheting up,”as Jim
puts it, that's when he got into this
line of work. He was a school teacher
for ten years. He's a strong advocate
for the county’s recreation program.

“Botetourt County has experienced
changes in the last few years; and
there are many opportunities to
enhance the recreation we are
doing, plus add programs and
services to improve the quality

of life for Botetourt residents.”

When you look at Botetourt County
Recreation and Facilities as a case
study for operational excellence, the
message is apparent: advancement
begins with proper maintenance.

Recreation & Facilities
also manages the
Van Program —

a transportation

service for seniors

55 and older or those

: B with special mobility
| needs.

“We take folks to
doctor appointments,
medical treatments,
grocery shopping,
even banking stops

as time permits,” Jim
Farmer says.“The Van
Program really fills a
gap in our community
for those in need.”




Personal. Home. Business. Today and tomorrow.

Whether you are new to Botetourt County or have been around for years like us, we are happy to
introduce you to our team. Stop by for a visit or check us out online. At The Bank of Fincastle,
Colonial Mortgage and Colonial Title, our focus remains on you.

;ﬁgeﬂk Uf ﬂA\\ Colonial Title

JFincagtle | Colonial Mortgage | \and Settlement

Since 1875 COMPANY
Your goals are our priority. Your Partners for Success - Specializing in residential and commercial
Mobile « Online « Digital - Engage Experience Results that Move You real estate settlements. Proudly serving
That's the future of The Bank of Fincastle. Residential mortgage experts, with a full all of Botetourt County, Roanoke, Salem,
range of loan options and competitive rates Bedford, Franklin County, Alleghany,

Bath County and Covington.

n i 2 @

CEwoEn n
Branches to serve you in Fincastle, Daleville, Offices in Daleville, Fincastle and Troutville, 1215 Roanoke Road, Suite 2B Daleville, VA 24083

Troutville, Cloverdale and Blue Ridge. inside The Bank of Fincastle. NMLS# 780475 540.966.1260 | colonialtitleva.net
540.473.2761 | bankoffincastle.bank 540.966.3100 | colmort.com




Gratitude.

It’s times like these that show what you’re made of.

At LewisGale Regional Health System, and across our HCA Healthcare
network, what we’re made of is incredible people.

Passionate people who care without reservation or limits.
Courageous people who show up ready to face new challenges daily.
People who protect vigilantly, give selflessly and support one
another tirelessly. People who bring calm to chaos.

People like you.

We feel so fortunate to be surrounded by some of the most kind and

compassionate humans on earth.

Today, you're being challenged like never before, yet you remain
focused and positive, always working toward a healthier tomorrow.

Your resilience is what keeps us all going. It’s what makes us.

For each and every one of our colleagues, we are forever grateful.

Thank you.

< LewisGale
ﬂY Regional Health System

HCA Virginia
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Featuring the artwork elements used in this

artwork of local edition of Botetourt Living 2020
artist Brook Ludy, e e Ta e

this poster / map

showing the best B T
of Botetourt County u

was envisioned Order Your Commemorative

e J
ﬁ;dsﬁ?é?&ﬁs'oned CO'LLTLty 8 Super Colorful & lllustrated

Chamber of Commerce _ | |
executive director POISter TO DAY'
Grant Holmes and (while supplies last)
Berryfield (Botetourt

Living magazine

publisher) creative oy

director Tom Field. nnz z >ersary
A colorful presentation
to display in your home

or office. And a timely -
www.BotetourtLiving.org
to celebrate the 250th

Anniversary of Botetourt
County as well as the
75th Anniversary of the
Botetourt Chamber

of Commerce.

Order Online at

= PayFal
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LUXURY APARTMENTS |

Discover an amenity-rich luxury apartment community
with 1, 2 and 3 bedroom homes nestled ina quiet

location with stunning mountain vicws.
Off Commons Pkwy.
From $1,065/mo.*
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Follow us online for 2020 event info

BIGLICKENTERTAINMENT.COM
AND FACEBOOK & INSTAGRAM




KT Treat

Notes

Grow And Sustain Your Business

Become a member of the Botetourt County Chamber of Commerce—
combining traditional community development with modern business
economic development.

Advocate—Create a better business environment
Taking your ideas, concerns and interests to local, regional and state officials
where the collective voice of business is better heard.

Educate—Learn effectiveness and efficiency

Teaching business principles and sharing ideas with small-business owners,
entrepreneurs, and corporate leaders, through workshops, programs

and the seminars you want.

Facilitate—Use tools that bring business
Marketing your business and delivering resources in an integrated way
that is unique and effective to meet your objectives.

k
__Y :

Tim Bradshaw

Mary Ann Miller

BOTETOURT
—

Highlights
A chamber run by members—for members.

As a member-led organization, we are the
premier business resource hub for Botetourt
County. We are committed to building a
§trong business community by providing
innovative programming and networking
opportunities, being a strong voice for
business and a reliable strategic partner,
ensuring economic growth and prosperity
for businesses in our footprint.

Five Core Areas of Focus

Busjness Growth—Providing member
bus!nesses with networking opportunities,
business education seminars, and other
resources in support of business growth
while enabling innovation and
entrepreneurship.

Melissa Wood



Business Advocacy—A strong, unified voice
for issues that affect Botetourt business growth
and local economic development ensuring that
we can be heard and work in collaboration
with our representatives.

Economic Development—A strong and vital
economy for business enriches all members

of the community. We collaborate with local
economic organizations and partner with business
to support economic growth, business prosperity
and a vibrant business community.

Education and Workforce Development—
Partnerships with public schools K-12

and local colleges and institutions of

higher education to build the talent supply
pipeline and ensure that students and

adults obtain the skills that employers

are looking for in their new hires.

BOTETOURT
’ CHAMBER OF COMMERCE

President Trevor Winter Pierce Winter’s Storage
Past President Mary Ann Miller Bank of Botetourt

Treasurer Melissa Wood Boxley

Community—Quality of life programs through the
Chamber are member-driven and reflect a desire
on behalf of the business community to build a local
culture that is committed to a healthy sustainable
community who cares for each other and the
preservation and utilization of our outdoor assets.

A membership in the Botetourt
County Chamber of Commerce

is one of the most important
investments a business can make.
We're the pro-business voice

in Botetourt County and

the surrounding region.

Being a member will keep

you plugged in locally and
throughout the region.

Vice President Tim Bradshaw Roanoke Blacksburg Regional Airport
Vice President Amy White Virginia Western Community College

Mac Doubles Weigandt & Doubles

Granville Grant Spectrum Design

Lesa Hanlin Virginia Tech

Mike Ketron Botetourt County Public Schools

Lindsey Layman Titan America Roanoke Cement

Ken McFadyen Botetourt County

Lee Minnix Sunshine Services

John Rainone Dabney S. Lancaster Community College
Tiphanie Rasnick Healing Strides of Virginia

Scott Steele Bank of Fincastle

KT Treat Lawrence Companies

Josh Werle Edward Jones

Botetourt County Chamber of Commerce
13 W. Main Street < P.O. Box 81 « Fincastle, VA 24090 - (540) 473-8280
e-mail: info@botetourtchamber.com « web: www.botetourtchamber.com
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www.wintersstorage.com
Climate Controlled Units

540-992-6300 . \

8377 Sanderson Dr 24hr Video Surveillance
Roanoke Va 24019 Coded Gate Access
540-890-1226 Moving Supplies

2445 Washington Ave Area UHAUL Dealer
Vinton Va 24179

Ancrirs

~ DINER -
| L

3 ]"uneml Home .-3-|0,95u.1-31{__..,._,,=-':' E"
Serving the families of Botetourt County since 1898
630 Roanoke Road, Daleville, VA » 540-992-1212
www.rader-funeralhome.com
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We love what we do
SO youlHov howwe do

Working with your pet
is a priviledge that we hold
dear to our hearts.

Sam Spangler

Practice Manager

Dr. Cindy Downes

Associate Veterinarian

Dr. Shelley Spangler

Owner, Supervising Veterinarian

T‘\.r‘
-

LD
DOMINION

Veterinary Ci linic

Mon—Fri 7:30am-6pm
Saturday 8am—12pm

47 Boone Drive
Troutville VA 24175
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Grant Holmes is the executive
director of the Botetourt Chamber of
Commerce. Appointed in May 2019,
he originally hails from Ohio; and

his experiences include business
ownership and extensive work with
entrepeneurial startups, operations,
development, and marketing. He
relocated to Virginia (preferring the
climate and outdoor amenitites)

and has helped business support
organizations like SCORE and

The Advancement Foundation.

He has a Bachelor’s in Administration
degree but says most of his “real
education has been life and learning
from others.” His interests include
riding his motorcyle and ballroom
dancing (though not at the same time)
and he even engages the performance
arts as an entertainer, singing the
old standards and such like Sinatra
and the Rat Pack.

Why were you interested in leading
the Botetourt Chamber of Commerce?

This work combines my life of
learning business and my passion
for helping businesses thrive.

| love this area, | love the mountains,
and the people here are so
supportive and friendly.

What is your vision of how the
Chamber best serves its members?

| want ‘The Botetourt Chamber

of Commerce’to be the answer to
questions like, 'How/where did you
learn that? How did you meet your
business contact? How did you get
connected?’” We want to be the
resource for advocating for our
business community.

lessons learnedi
19 years old: started mowit
landscaping; hardscaping;

Year awards for g

How does the Chamber best
serve the community?

Listening, responding, being out
front to lead the vision above.

What are the Chamber’s plans
moving through 2020 and in to 2021?

Our strategic planning committee
is reviewing and rewriting our
strategic plan. We're moving from
an event driven chamber that
advocates, to an advocacy-driven
chamber that holds events. It's a
change in concentration, but | think
what our members and community
needs. You will see more interaction
from larger organizations wanting
to show support for the community
through advocacy. They support the
Chamber and community well now;
we'll do more to ensure that
message is understood.

What is the significance or your
perspective on the County’s 250th
Anniversary and the Botetourt
Chamber of Commerce’s 75th
Anniversary?

The history here is fascinating!
When you look at “county” maps
from 1770, Botetourt went all the
way through Ohio, Indiana, touched
into Wisconsin and back down the
Mississippi river to Kentucky and
back! It was vast! Fincastle was once
the capital of the state and more.
That part is just plain fascinating.
The 250th committee is doing a
great job marketing that part

of our history.

Back 75 years ago some forward-

thinking business folks decided
to band together to support one

business

another and build a stronger
business base. It is an ideal we still
uphold and advance. Think—that
this was just after WWII. Talk about
stressful times for business! It would
be my hope that we all look at the
Chamber now and recognize it as
continuing that same work.

Other thoughts?

As this issue goes

to press, we are

in the middle of the
COVID-19 [global
pandemic virus]
challenge.

This will be a
historical document
because of that alone.
Someday in the future someone will
pick up this magazine and wonder
why our world was operating the
way it was. | hope our businesses
have learned they are more resilient
than they thought 90 days ago.
We've seen businesses pivot and

do fun, innovative things that we
will see more of.

Today the sun is shining outside
my office window as | “socially
distance” myself and work from
home. | like being around people,
talking at networking events,
connecting members. Maybe by
the time you read this, we'll be able
to do that again.

This is a challenging time
for your Chamber as it is
for many others.

Know we were out here
right beside you working.

Here's to Botetourt's
incredibly bright future.

nodeling excellence (National Association of Remodeling ,I_

Certified Rerr} .efler * 10 years in the restaurant industry; learned expense ¢
staff management, -'a}'nd leadership from high/low volume fluctuations < 10 years
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Hit the mats.

A common directive one would
expect to hear at a gymnasium.

But in Kaleigh Duffy’s case, it could
very well be her vocational mission.

At 18-years old (she'’s 27 now)
Kaleigh bypassed the route most
people take when moving into their
professions. She bought equipment
and opened her own gymnastics
business right after graduating high
school; assuming all the risks just like
the most seasoned entrepreneur or
bootstrapping startup.

She hit the mats.

“The gym | was working at was
shutting down, and | was looking at
being out of a job,” Kaleigh explains.
“I considered college and keeping
gymnastics as a side gig,” she
continues, but wondered how that
would move her any further ahead
versus just jumping right in. She
grew up in the sport of gymnastics
her whole life, and said she would
think like a lot of people in that
position “what | would do if | were
the boss.” The gym closing was an
opportunity.

“I moved right into the business.

| knew there was going to be a lot
of money on the line; | had to be
serious about this decision.”




Kaleigh—a “Botetourt girl"—says
both her parents owned businesses
before. They supported her decision
to open the gym, co-signed the
papers, but the responsibility would
be all hers.

Prestige Gymnastics Academy
opened on January 2, 2012.

Today, the 10,000 square foot facility
in Troutville hosts activities for all
ages, starting with gymnastics, but
also cheerleading, tumbling, dance,
martial arts, and more. PGA employs
around 20 staff, including part time,
and seasonal positions. Serving
about 400 active students now,
groups include mom and tot,
preschool, beginner, preteen,
recreational classes, summer camps,
and competitive teen (with meets
extending into North and South
Carolina, Tennessee, Florida).

The staff includes the youngest
member at 16 and oldest in her 60s.
The instruction and classes are

age-appropriate, and the operational

model uses rotational stations.

Kaleigh says the majority of the
students and participants are girls;
but boys in particular like the
“Ninja Tone” program—a mix of
martial arts with gymnastics and
parkour.

The business “is more than
physical activities,” Kaleigh says.

“It's confidence-building. We see
kids breaking out of their bubble.
So many friendships are made here;
and [coming here is] often the
highlight of their week.”

In just a few short years,

Prestige Gymnastics Academy
grew to be a popular go-to spot
particularly for Botetourt’s youth—
with a strong enough draw to get
them to move away from the
sedentary overdose of video games
and digital devices. The Botetourt
community sees the business as

a valuable resource for fitness,
wellbeing, recreation, teamwork,
and learning; and that includes
reviews by area schools, Botetourt
Chamber of Commerce, parents,
educators and caregivers, and of
course, Kaleigh's family.

Her parents and grandparents
grew up in Botetourt County, she’s

one of three children (sister Jordyn
and her sister Emilee, who is also
the team coordinator at PGA), and
her boyfriend Josh covers the
maintenance.

“Fear of failure,” Kaleigh says,

“is part of gymnastics.”
Recognizing that motivation to
overcome is all part of the drive for
success and accomplishment.

Kayleigh frequently emphasizes

her belief that gymnastics and this
business can and should be used to
develop “future leaders.” When she
talks about motivating and pushing
her students to strive, she could be
coaching people in all walks of life—
including someone starting up

a new business.

Such a can-do attitude.
Probably came from all those years
on the mat.




Botetourt Business

HERITAGE
FAMILY MARKET

Meats & Cheeses
Homemade
Breads & Salads
Local Products

2] A= s

36 Botetourt R = AP
Fincastle VA 24090 540 473 29 1 7

M-F 9-5:30pm “like” us and

Saturday 9-4:30 look for deals!

Janie Robinson
Meggers

Linda J.
Danielle

P Y

transition o R
_consultants 4

As relocation specialists, we provide
- networking and resource matching within
a safe and trusting environment.

Danielle * 540.819.5746
son Meggers * 540.797.1419

2350 Electric Rd.
Roanoke, VA 24018
540.,339.9750
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February 2019

Global leader in the production of
100% recycled paper and cardboard
products, Pratt Industries
announced its acquisition of the
shell building at the Botetourt Center
at Greenfield. The company,
headquartered in Georgia and
globally in Australia, announced the
Botetourt County location would
serve as its next cardboard
conversion facility for its customers
in Virginia and surrounding states.
The acquisition of the shell building
involves Pratt’s investment of $20.1
million and the creation of 50 jobs.

March 2019

Governor Northam announced

a $758,998 grant to the
Craig-Botetourt Electric
Cooperative and Botetourt County
to expand broadband availability to
621 homes and fifty-two businesses
in the county.

April 2019

Several Botetourt residents

and businesses participated in

The Advancement Foundation’s
“The Gauntlet” small business

plan competition, including Bryant
Orchards Farm Market, Community
ARC (Fisherwoman Biology Services)
BOCO Cares, InStead Marketing
LLC, MPB Construction, and

Thrive by Heart.



May 2019

The Board of Supervisors proclaimed
May as “Business Appreciation
Month” in Botetourt County. The
Blue Ridge Library display case
featured a showcase with a variety
of items from businesses throughout
Botetourt. A complementary daily
post about the business was shared
on social media.

GROUND OWNED &
o RATED BY

The Addy Grace Foundation
opened an all-abilities playground
at the Botetourt Family YMCA at
Daleville Town Center.

Botetourt County Public Schools
reported to the Virginia Department
of Education that Botetourt County
students earned a total of 427
workforce credentials, including
certifications in welding, beef quality
assurance, veterinary medical
applications, Microsoft Office,
certified nurse aide, WISE financial
literacy, Workplace Readiness Skills
for the Commonwealth, Automotive
Service Excellence, cosmetology,
and Computer Systems Technology.

ROCKY FORGE WIND

Committed to Botetourt’s Future

Thank you for supporting Rocky Forge Wind
in Botetourt County.

Together, we can make Botetourt a leader in
21st-century energy technology!

Learn more at rockyforgewind.com

ROCKY FORGE

Estate Planning and ELder Law

KARL UOTINEN, PC.

ATTonney ar Law

Free Initial Consultation—Convenient Location for Botetourt Residents

Estate and Trust Administration

Estate Planni * Probate
» Wills and Trusts = * Legal Advice for
« Powers of Attorney =~ s Executors & Trustees

* Advance Medical Directives

« Special Needs Planning /-

Elder Law

» Medicaid

* Nursing Homes

* Asset Protection

» Disability Planning




June 2019

Metalsa Structural Products,
headquartered in Mexico, announced
a 25-job and $6.4 million expansion
at its facility in Botetourt County.

The company manufactures frame
rails and structural components for
the truck and automotive industries.

The Virginia Department of
Transportation awarded Botetourt
County with a $650,000 Economic
Development Access grant to
construct West Center Drive at the
Botetourt Center at Greenfield.

IT

FEELS ¢

GOOD
TO BE
HOME
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July 2019

Over 240 Botetourt County youth
attended 4-H Summer Residential
Camp, making friends and learning
responsibility through the Character
Counts! Program.

The Roanoke Regional Small
Business Development Center
(RRSBDC) secured a SBA Portable
Assistance Grant to fund a strategic
planning study to support Botetourt
County’s small businesses. Research
began in July through an online end
user survey, community engagement
and market analysis.

August 2019

Botetourt County Public Schools,
the Board of Supervisors and
Economic Development Authority
broke ground on the construction
of the new Colonial Elementary
School in Blue Ridge.

Maag Gala, known locally as Gala
Industries, celebrated its fiftieth year
of operation in Botetourt County by
announcing a $4.5 million expansion.
The company, headquartered in
Switzerland, manufacturers and
globally services pelletizing systems
and industrial equipment.

September 2019

Botetourt County Libraries received
the Virginia Association of Counties
(VACO) Achievement Award for the
Eagle Rock Seed Library, which
involves loaning seeds to encourage
locally-grown, healthy food.

25 WENDOVER RD, DALEVILLE 2408348

KB

REALTORS




October 2019

Governor Northam announced that
the Town of Buchanan was the
recipient of a $45,000 Community
Business Launch Grant to provide
training to entrepreneurs and assist

the community in conducting
business plan competitions.

The Botetourt County Sports
Complex welcomed over 17,000
visitors from at least 22 different
states during 2019.

November 2019

The Board of Supervisors approved
Botetourt Recreation Incentive Fund
grants for several projects, including
playgrounds at three elementary
schools made possible through

Join the Botetourt location and enjoy access to all five
Carilion Wellness centers. We offer:

» Over 300 group exercise classes each week
(try Botetourt’s popular new Barre Above® class!)

» Indoor/outdoor pools open year-round

» Youth areas and junior wellness programs

» Free annual health assessments and flu shots

...and more!

Amenities vary, so check out all five locations!

Roanoke | Botetourt | Downtown Roanoke | CRC (Blacksburg) | Westlake

540-853-0000 | CarilionWellness.com

partnership between Botetourt
County Public Schools’ Parent-
Teachers Association (PTA) and
Recreation Incentive Fund. Other
projects made possible through
community partnerships and the
Recreation Incentive Fund include
trail and river signage along

with informational kiosks at
Academy Hill School.

December 2019

Botetourt County recreational
sports provided opportunities for
2,080 young people and 165
adults to play in organized sports
during 2019.

Botetourt County 4-H enrolled
over 200 youth ages 5 —-19 in nine
community club programs that met
monthly, involving outdoor skills,
horse and pony, pets and livestock,
honey bees, shooting sports
education, robotics, cooking,

and teen leadership.

Cuuubri
Wellness

Finding your strength.”
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Discover
Your Future
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ENGINEERING ASSEMBLY MACHINIST SALES
PLANT MAINTENANCE WELDING FABRICATION
AFTER SALES SERVICE OFFICE FUNCTIONS  AND MORE

-:.

YMAAG: GALA 4\\

www.maag.com / Career Opportunities

181 Pauley Street
Eagle Rock, VA 24085
540-884-2589

Live Theater For
The Entire Family!

Join us at the

D. Gergldine Lawson Rldg

Performing Arts Center

Vineyard

Weddings = Corporate Events
Hiking Trails « Music
Or Just Relax in the Barn
Open Fridays through Mondays
March—-December

www.atticproductions.info www.blueridgevineyard.com

540-473-1001 Cf 540-798-7642




Botetourt County Libraries
provided public computer access
for 13,989 sessions and facilities for

158,164 in-person visits during 2019.

The Libraries also introduced the
“Youth Milestone Card,” resulting
in a 56% increase in the number of
children/teens with library cards.

Botetourt County hosted a

Small Business Summit to unveil
a strategic planning study made
possible by a Portable Assistance
Grant secured by the Roanoke
Regional Small Business
Development Center (RRSBDC).
The Towns of Buchanan, Fincastle
and Troutville were presented with
“Open for Business” brochures and
a “We’re Open for Business — and

B
_ _I___tetourt

‘Helping Families_ and
- Friends Horior Thel

Buchanan Chapel
(540) 254-3000

Eagle Rock Chapel
(540) 884-2276
botetourtfuneralhome.com

You Can Be Too — Right Here in
Botetourt County” commercial was
unveiled featuring small businesses
throughout Botetourt County.

January 2020

Botetourt County partnered with
Virginia Community Capital and the
Roanoke Regional Small Business
Development Center to offer
Entrepreneur Express. This program
included four weeks of classes, with
topics ranging from researching a
business idea to marketing and
finances.

The Board of Supervisors unveiled
a new county logo.

Aﬁ a
Botetourt

VETERINARY HOSPITAL

Full service veterinary hospital
plus boarding services!

5598 Roanoke Road
Troutville VA 24175

L | B 540-992-2711

botetourtvet.com

February 2020

The Advancement Foundation
offered “The Gauntlet” Business
Plan and Competition classes in
the Town of Buchanan at the
Community House.

BUCHANAN THEATRE
Local, Affordable, Family Fun!

See what you have been missing

at the Buchanan Theatre.

See what's showing by visiting:
www.BuchananTheatre.com
Or Call: 540-254-1155




Check out our amenities!
18 holes
Membership Options Available
Daily Rates
Pro Shop
Driving Range
Pool

Lesson Packages Available
Heated Indoor Learning Center
Flight Scope Xi
High Speed VI Video Analysis
Callaway Putting Stroke Lab

Sunset Bar & Grille
Tournament Outings Callaway Club Firting
540-353-3021

Business Meetings

Banquet Room
www.jeffsprinkelgolf.com

..and more!

540-992-1451 = 2414 Country Club Road * Troutville, Va 24175
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Proudly serving those in

Botetourt and surrounding areas:

Steven Bowman, Lynne Pollock
and Scott Stevens

540.977.5707
FarmCreditofVirginias.com
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HOLIDAY INN EXPRESS

Torchbearer Award Winner

Nestled in the foothills of the
Appalachian Mountains
Minutes to the beautiful

Blue Ridge Parkway
Whether you are traveling
for business or pleasure,
there is so much to do and see.

{ Adjacent to Cracker Barrel )
www.hiexpress.com/troutvilleva
3200 Lee Highway, Troutville, VA

540-966-4444
I-81 Exit 150
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LAWSON

Family Medicine
& Acsthetics, L1

Lianna R. Lawson, D.O.

1454 Roanoke Road
P.O. Box 429
Daleville VA 24083

Phone: 540-992-3600
www.lawsonfamilymedicine.com

25% off Ist aesthetic treatment
with this ad




Arts / Culture / Recreation

Botetourt Family YMCA in Daleville: http://ymcavbr.org/locations/botetourt/botetourt-family-ymca

Buchanan Theatre, on the Virginia Landmarks Register: www.buchanantheatre.com

Open Studios Botetourt, a circuit where people visit artists in their homes/studios is held in October.
Details at www.openstudiosbotetourt.com

Attic Productions plays and theatrical events are posted on Facebook and www.atticproductions.info

Daleville Summer Concert Series (Saturdays) and Party at the Pavilion (Thursdays), which
also donates funds to area nonprofits (over $50,000 last year) posts its schedule on Facebook and
www.dalevilletowncenter.com/pavilion.html

COMMUNICATE
TRUST
BUILD RELATIONSHIPS

Between horse & rider since 1996

LIKE | SUBSCRIBE | SHARE

FACEBOOK | YOUTUBE | INSTAGRAM
540.384.6153

www.littlecreekcorral.com

THE PURPLE PENNY

PENNY NEIL, GRI, ePro
REALTOR®

CELL 540/529-6537
OFFICE 540/966-1277
thepurple pennyrealtor@gmail.com

25 Wendover Road
Daleville, VA 24083

www.pennyneil.com
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BY CHOICE HOTELS

The Quality Inn hotel is situated
in the panoramic and majestic
Blue Ridge Mountains of Virginia

Adjacent to Cracker Barrel

* Free Full Hot Breakfast

* Free Wireless Internet Access

* HD TV

* Microwave & Mini Fridge

* Smoking & Non Smoking Rooms
* Pet Friendly

2020 Gold Award Winner
We are committed to excel
in customer satisfaction

and will endeavor to exceed
your expectations

Choicehotels.com/hotel/vasss
3139 Lee Highway Troutville, VA

540-992-5335




Botetourt Sports Complex posts its schedule of tournaments and other sporting events at
https://botetourtva.gov/living-in-botetourt/recreation-facilities/botetourt-sports-complex/

Troutville Trail Days hosts its annual weekend event for outdoor enthusiasts in June.

Details at www.troutvilletraildays.org

Beaver Dam Farm in Buchanan hosts its annual Sunflower Festival, date dependent on blooming
season. Details at www.beaverdamsunflowers.com

Botetourt County Fair is held in August. Details at www.townofbuchanan.com/event

Town of Buchanan posts its events schedule at www.townofbuchanan.com/town-events/

Town of Troutville posts its events schedule at https://townoftroutville-va.gov/events.php

Botetourt Chamber of Commerce posts its events at http://business.botetourtchamber.com/events

SYSTEMS TECHNOLOGY
OF VIRGINIA

Design and build of Factory Automation,
Robotics, Custom Machinery, & Tooling.

Modern machine shop, CNC machining
Welding and Fabrication.

Eagle Rock, Virginia
(540) 884-1STI

Schedules are subject to change (particularly this year, with COVID-19).

WIEGANDT &
DOUBLES, P.C.

Attorneys at Law

Ralph C. Wiegandt
1940-2011

Malcolm McL. Doubles

B,

13 S. Roanoke Street
P.O. Box 32
Fincastle, VA 24090

(540) 473-2351
Fax: 473-2994

e-mail: mdoubles@doubleslaw.com

Family Traditions

The Woods Family that
includes three generations

of expertise,
viding the Roanoke i
and Botetourt arcas with the
highest quality and value in
heating and air conditioning
services Tor decades.

Our Family involvement
dates back more than 50
vears . and  inclodes  three
generations. We feel that
personal  service,  profes-
sionalism and expertise are
part of those Tamily tradi-

tions.

I you are looking for those Tamily traditions and personalized ser-
vice from Rick, Gary and the rest of the Woods Family just give us a
call . well be happy 1o start a family tradition for yoo.

Rick & Gary Woods

EB Heating and Air Conditioning




Botetourt County Constitutional Offices
Clerk of the Circuit Court 540-928-2350
Commissioner of the Revenue 540-928-2050
Commonwealth’s Attorney 540-928-2150
Sheriff (for emergencies, dial 911) 540-928-2200
Treasurer 540-928-2030
Botetourt County Administration
County Administrator 540-928-2006
Deputy County Administrator 540-928-2006
Botetourt County Departments
Animal Control 540-928-2200
Building / Development 540-928-2070
Emergency Services 540-928-2201
Economic Development 540-928-2140
Recreation & Facilities 540-928-2130
Planning & Zoning 540-928-2080
Social Services 540-591-5960
Solid Waste 540-928-2500
Voter Registration 540-928-2120
Botetourt County Public Schools 540-473-8263
Botetourt County Sports Complex 540-928-2400
Botetourt County Chamber of Commerce 540-473-8280

Experience
“The Complete Picture”
at Botetourt Chamber
of Commerce!

Join today
if you haven't already.

iy & W 540-473-8280
Y\ RN www.botetourtchamber.com

www.dslcc.edu

‘A DABNEY S. LANCASTER o
~ COMMUNITY COLLEGE 1000 Dabney Drive, Clifton Forge, VA 24422 O OU
35 Vista Links Drive, Buena Vista, VA 24416 B TET RT
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PLAN FAFION
A RUNK & PRATT COURSE

YOU KEEP IMPROVING.
S0 DO WE.

CHECK OUT ALL THE EXCITING NEW UPDATES
IO OUR GOLE COURSE & CLUBHOUSE

ABOUT OUR CLUB:

+ 18-hole golf course on 170 acres
« golf instruction & group lessons
« regular tournaments & competitions 919 Greenfield Street | Dalewlle VA 24083

- qualified instructors 540.600.4653 | AshleyPlantation.com
+ driving range & putting green

» olympic swimming pool & swim team \
e T lﬁ): OPEN FOR PUBLIC PLAY!

\\ (V4 ASK ABOUT OUR

N yd
\>\ /(/ CORPORATE MEMBERSHIPS
GOLF
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ROANOKECEMENT

A TITAN AMERICA BUSINESS

EPA Energy Star partner for 13 consecutive
years

Achieved Wildlife Habitat Council
certification for voluntarily creating and
managing sustainable ecosystems on our
properties

Awarded TRUE Gold Certification for zero
waste efforts, including 98.4% overall
landfill diversion

First cement site in USA to achieve
Department of Energy ISO 50001* program
for advanced energy management

Member of the VADEQ Virginia
Environmental Excellence Program
since 2013

6071 Catawba Road, Troutville, VA 24175
1-800-782-7622
www.roanoke-cement.com

ROANOKE CEMENT COMPANY LLC IS RECOGNIZED IN THE COMMUNITY AND WITHIN
THE INDUSTRY FOR ITS CLEAN MANUFACTURING PRACTICES, ENERGY EFFICIENCY
PRACTICES, RESOURCE CONSERVATION AND ITS OUTSTANDING SAFETY RECORD.

L]

Hosted an outdoor classroom for every
sixth grade student in Botetourt County
since 2016

Celebrating 13 consecutive years hosting
the Catawba Creek Clean-up

Recipient of the 2019 Portland
Cement Association’s Environmental
Performance Award

Developed Type IL cement as a solution to
lower carbon emissions and greenhouse
gases by up to 15%, thereby making the
world’s most used building material even
more beneficial to the Earth’s ecosystem

*180 50001 is a voluntary global standard recognizing
RCC’s improved energy management system.

CONSERVATION" WILDLIFE
CERTIFICATION ggalmr TRUE
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